
 
French Quarter Festival 2022 Operations Department – HIRING CREW 

 

Event Dates April 21-24, 2022 
General Information  
 
The French Quarter Festival Operations Department, led by the Operations Director, is the largest and widest 
ranging department at festival. We are hiring for multiple temporary on-site positions at French Quarter Festival 
2022. Both experienced and novice gig workers are invited to apply. Ideal candidates are team players with 
clear communication skills, and a ‘whatever it takes’ attitude towards event production. Many positions are 
physical and require working in the sun/heat or potential rain/wind for extended amounts of time. Interested 
candidates can review the available job postings on the following pages, and are encouraged to apply ASAP.  
 
 Pre-Production Meeting: All Crew must attend (1) of the following pre-production meetings in person 

at FQFI Offices at 400 N. Peters St. in the French Quarter.  
o Thursday April 7, 6pm to 7pm 
o Friday April 8, 1pm to 2pm 
o Saturday April 9, 10am to 11am 
 

 Crew Expectations:  All Crew are expected to act in a kind and professional manner at all times. FQF 
is a family friendly festival and that respect for our fans is mirrored in how we treat our crew, volunteers, 
vendors, musicians, sponsors, and neighbors. Crew must be comfortable communicating via handheld 
radio, lifting up to 30lbs, and interacting with the public. Crew may be required to report and document 
incidents that occur during production. If driving a golf cart Crew will be required to have a valid driver’s 
license on their person at all times.  

 
 Meals, Breaks, Payment: FQF will provide meal tickets ($30 per day) for working crew during event 

days, and a meat or vegetarian lunch on load-in and load-out days. Tickets are valid for all food 
vendors, and select drink vendors. Crew are prohibited from purchasing or consuming alcohol while on the 
clock. Breaks will be provided whenever possible; however, crew must coordinate with their supervisor or 
co-workers so that their station (post) is never unoccupied. Water is provided throughout production. 
Payment is made in check at the close of festival. This is a 1099 temporary gig position.  

 
 Call Times and Hours: Crew are hired on a cumulative Day Rate, with call time varying by position, date, 

and festival needs. On Event Days (Thurs-Sun) call time for Operations staff is between 7am-9am daily. 
Festival begins at 11am daily, with New Orleans Jazz Museum (Mint) and Jackson Square sites closing at 
7pm, and the Riverfront (Woldenberg Park) and Jax Brewery Lot closing at 8pm. Satellite stages generally 
end between 5pm and 7pm. Crew must check in with supervisor before departing. Special 
circumstances may require reasonable extension of hours. 
 

To Apply:  

 Apply directly by emailing: 
o Andrew Woodruff, FQFI Operations Director, at Andrew@FQFI.ORG and  
o Volunteers Coordinator, Joanna Farley, at Volunteers@FQFI.org 

 Include your full name and ‘2022 Crew’ in the subject line of your email 
 Include a resume/CV, (2) references, and which position(s) you are applying for 
 Cover letter or personal statement of interest encouraged but not required  
 Please review your availability for the dates of the position(s) you are seeking, prior to applying  
 Initial Deadline: Tuesday March 15, 6PM 

mailto:Andrew@FQFI.ORG


 
Available Gig Postings – FQF 2022 Operations  

 
 
Festival Parking Manager - 6 days: Tuesday 4/19 to Sunday 4/24 - $1,200 
 
 At French Quarter Fest, parking opportunities for festival production are limited and complex. The Parking Manager(s) 

are the direct contact for any festival personnel parking in a reserved metered spot in the French Quarter, and will 
have their number listed in such in production documents. The Parking Manager(s) will be given a parking schedule 
and meter map and be constantly ‘on the move’ in the French Quarter monitoring reserved meter spots via golf cart.  
 

 Parking Manager will work with Department of Public Works, specifically the Parking Division, in making sure rented 
meters are ‘reserved and bagged’, and to remove unsanctioned cars from rented meters. 
 

 Parking Manager will receive calls on their cell phone and via radio to solve other issues such as; identifying when 
someone is parked in the wrong location, and connecting with them to correct; identifying when someone is parked 
illegally, and connecting with them to avoid tickets; talk with unsanctioned parkers & non-festival personnel in 
respectful manner, explaining the festival rental scenario, and helping them avoid tow and tickets; identifying open 
parking locations for any day-of or last minute parking needs; and  re-making lost or errant parking credentials to be 
used in personnel vehicle dash. 
 

 Requirements: valid driver’s license; must be comfortable safely driving in golf cart on New Orleans’ city streets; 
strong external communication skills; independent decision making; self-regulated time mgmt.  
 

 Tuesday and Wednesday, pre-festival production days, Festival Parking Manager may be asked to assist in light set-
up and equipment arrangement tasks in festival wide.  
 

 Management Responsibilities: A second parking manager (Assistant Parking Manager) will be on-hand during event 
days to assist in the day-to-day duties of festival parking. Festival Parking Manager will manage and direct Assistant 
Parking Manager as necessary. While this role works mostly independently, frequent check-ins and communication 
with Operations Director on status is required. 

 
 

 
Assistant Parking Manager - 4 days: Thursday 4/21 to Sunday 4/24 - $800 
 
 At French Quarter Fest, parking opportunities for festival production are limited and complex. The Parking Manager(s) 

are the direct contact for any festival personnel parking in a reserved metered spot in the French Quarter, and will 
have their number listed in such in production documents. The Parking Manager(s) will be given a parking schedule 
and meter map and be constantly ‘on the move’ in the French Quarter monitoring reserved meter spots via golf cart.  
 

 Parking Manager will receive calls on their cell phone and via radio to solve other issues such as; identifying when 
someone is parked in the wrong location, and connecting with them to correct; identifying when someone is parked 
illegally, and connecting with them to avoid tickets; talk with unsanctioned parkers & non-festival personnel in 
respectful manner, explaining the festival rental scenario, and helping them avoid tow and tickets; identifying open 
parking locations for any day-of or last minute parking needs; and  re-making lost or errant parking credentials to be 
used in personnel vehicle dash. 
 

 Requirements: valid driver’s license; must be comfortable safely driving in golf cart on New Orleans’ city streets; 
strong external communication skills; independent decision making; self-regulated time management.  

 
 
 
 
 



 
Available Gig Postings – FQF 2022 Operations  

 
Riverfront Operations Crew (Multiple Positions) - 6 days: Tuesday 4/19 to Sunday 4/24 - $1,150  

 Riverfront Ops Crew are the 'eyes, ears, and arms' of the festival's Operations Dept. This is a dynamic and flexible 
role that reports to the Riverfront Site Manager. Duties will vary but may include: assisting in site build and daily 
operations; moving materials/assets via hand truck, golf cart or by hand; greet and assist representatives from 
vendors, sponsors and security; report and record incident reports and potential hazards on site.  
 

 Crew member is also expected to be able to lift up to 30 lbs., be comfortable standing and moving on feet for long 
periods of time, and come prepared for physical demands of the job; hanging signs, moving barricades, assembling 
and dismantling equipment, etc. 
 

 A limited number of load-In shifts available the week of April 11th @ $125 per day.  
 

 Estimated** Hours for Riverfront Operations and Gates crew: 
o Tuesday (Load In) - 7am-5pm 
o Wednesday (Load In) - 7am-6pm 
o Thursday (FQF) - 7am to 8:30pm 
o Friday (FQF) - 8am to 8:30pm 
o Saturday (FQF) - 7am to 9pm 
o Sunday (FQF) - 8am to 9:30pm 

 
**Hours are estimates; special festival circumstances may require reasonable extension of hours.  

 
Riverfront Gates Crew (Multiple Positions) - 6 days: Tuesday 4/19 to Sunday 4/24 - $1,150  

 Riverfront Gates Crew assists in the smooth operation of the major entrances to French Quarter Festival, both during 
vendor load-in (Tues. and Weds.) and festival event days (Thurs.-Sun.) This position will be posted at an entry point 
of the Riverfront site, and reports to the Riverfront Gates Manager. Duties include: supervising and assisting vendors 
during load in; working with and overseeing the flow of pedestrian entry through festival bag checks; communicating 
with Riverfront Gates Manager, Riverfront Site Manager, private security, EMS, NOPD, and more.  
 

 Crew member is also expected to be able to lift up to 30 lbs., be comfortable standing and moving on feet for long 
periods of time, and come prepared for physical demands of the job; hanging signs, moving barricades, assembling 
and dismantling equipment, etc. 

 

 A limited number of load-In shifts available the week of April 11th @ $125 per day.  
 

 Estimated** Hours for Riverfront Operations and Gates crew: 
o Tuesday (Load In) - 7am-5pm 
o Wednesday (Load In) - 7am-6pm 
o Thursday (FQF) - 7am to 8:30pm 
o Friday (FQF) - 8am to 8:30pm 
o Saturday (FQF) - 7am to 9pm 
o Sunday (FQF) - 8am to 9:30pm 

 
**Hours are estimates; special festival circumstances may require reasonable extension of hours.  

 
 
 
 
 
 



 
Available Gig Postings – FQF 2022 Operations  

 
French Market Site Manager - 3 days: Friday 4/22 to Sunday 4/24 - $450 
 
 The French Market Site Manage oversees proper operation of (2) stages in the French Market District, from Friday 

through Sunday. Stages are walking distance from each other. Site Manager will monitor festival experience and 
navigate problems in a proactive and personable way. May be asked to support operations at NOJM (Old US Mint) 
site during set-up and breakdown. Reports to Operations Director. Requirements: strong external communication 

skills; independent decision making; self-regulated time management.  
 

Parking Lot Coordinator (2 Positions) - 5 days: Wednesday 4/21 to Sunday 4/24 - $950  
 
 At French Quarter Festival, parking opportunities are limited and complex. Most personnel involved with the event are 

provided with parking in rented ‘meter-locations’ on French Quarter streets, or in a festival site-adjacent parking lot. 

The Parking Lot Coordinators at Marketplace Lot and Riverview Lot are responsible for the parking coordination and 

operations for musicians, vendors, and staff throughout the festival. The Parking Lot Coordinator owns and has 

comprehensive understanding of the parking operations at their location via schedules, lists, and maps provided by 

the Operations and Entertainment Departments. Reports to Operations Director and Festival Parking Manager. 

 
 Parking Lot Coordinators will hang signage, move barricades, and adjust cones to manage the in and out of cars in 

spaces. They should be comfortable reporting incidents to Emergency Dispatch channel as needed, as well as 
completing Incident Reports in the event a follow-up is required. The Parking Lot Coordinators may work with the Site 
Owner, in this case The Berger Company and Premium Parking, and facilitate a positive working relationship. Parking 
Lot Coordinator will at times communicate directly with attendees as a representative of the festival organizers and/or 
the Operations Director, and must act with professionalism and discretion at all times. 

 

 Requirements: strong external communication skills; independent decision making; self-regulated time management. 
Must comfortable riding bicycle or covering paved distances on foot, safely.   

 

Jackson Square Headquarters Manager - 6 days: Tuesday 4/19 to Sunday 4/24 - $1,100 
 

 At French Quarter Festival, each major Site includes a Site Headquarters with Headquarters Manager and Site 

Manager. There are four (4) throughout this event. Festival personnel (staff, suppliers, sponsors, vendors, etc.) use 

their Site’s Headquarters to find information, as a gathering point, and where they can find equipment and supplies for 

that Site. The Headquarters Manager, spending a majority of their time at the Site Headquarters, is tasked with 

organizing it like an office; organizing the supplies in a neat and orderly way, displaying pertinent information in clear 

view, and owning the information for that site. Additionally, the Headquarters Manager acts as that site’s dispatcher. 

As requests and information comes in, answers and actions must be sent out.  

 

 The Headquarters Manager maintains ongoing organization and cleanliness of the physical space in and around the 
Site Headquarters. The Headquarters Manager has comprehensive understanding of operations at that Site via that 
Site’s Operations Map, Production Schedule, and Contact list of suppliers, vendors, and staff. They are also 
responsible for maintaining clear and respectful communication with Site owner, and adhering to rules and requests 
set forth. Headquarters Manager spends the majority of their time in the Site Headquarters keeping themselves 
available for direction, to provide information, and to aid in distribution and organization of supplies. If he/she leaves, 
they must designate Site Manager to temporarily take over duties. Site Headquarters should never be left unattended. 

 

 Headquarters Manager and Site Manager have responsibilities in Severe Weather and Public Safety scenarios. Via 

second radio HQ Manager must monitor the Emergency Dispatch channel to be aware of incidents and safety 

concerns, and send Site Manager to complete Incident Reports as needed. 

 



 
Available Gig Postings – FQF 2022 Operations  

 
 
Jax Lot Site Manager - 5 days: Wednesday 4/20 to Sunday 4/24 - $1,200  

 
 At French Quarter Festival, each Site of the event has a Site Manager who represents the festival and specifically the 

Operations Director. At all Sites, there is a mix of Festival personnel (staff, suppliers, sponsors, vendors, site owners, 

etc.) that need problem solvers on the grounds who have a direct connection to festival organizers. Each Site Manager 

is tasked with owning and understanding all the information for that site, making sure that the operations run smoothly 

and festival attendee experience and safety is a priority. Additionally, the Site Manager will be tasked with identifying 

and confirming infrastructure and equipment placement. At Jax Brewery Parking Lot Site, there is also central 

Headquarters tent and a Headquarters Manager that assists in the Site management. The two positions will work 

together to ensure smooth coordination and communication in regards to the setup and daily operations. 

 

 The Site Manager spends a lot of time on their feet, auditing the site for infrastructure errors, safety hazards, placing 
and adjusting signage, and other tasks as dictated in the production schedule and Operations Director. The 
Headquarters Manager owns and has comprehensive understanding of operations at that Site via that Site’s 
Operations Map, Production Schedule, and Contact list of suppliers, vendors, and staff. They are also responsible for 
maintaining clear and respectful communication with Site owner, and adhering to rules and requests set forth. 

 

 Headquarters Manager and Site Manager have responsibilities in Severe Weather and Public Safety scenarios. Via 

second radio HQ Manager must monitor the Emergency Dispatch channel to be aware of incidents and safety 

concerns, and send Site Manager to complete Incident Reports as needed. 

 

Jax Lot Headquarters Manager - 5 days: Wednesday 4/20 to Sunday 4/24 - $1,100 
 

 At French Quarter Festival, each major Site includes a Site Headquarters with Headquarters Manager and Site 

Manager. There are four (4) sites throughout this event. Festival personnel (staff, suppliers, sponsors, vendors, etc.) 

use their Site’s Headquarters to find information, as a gathering point, and where they can find equipment and 

supplies for that Site. The Headquarters Manager, spending a majority of their time at the Site Headquarters, is 

tasked with organizing it like an office; organizing the supplies in a neat and orderly way, displaying pertinent 

information in clear view, and owning the information for that site. Additionally, the Headquarters Manager acts as that 

site’s dispatcher. As requests and information comes in, answers and actions must be sent out.  

 

 The Headquarters Manager maintains ongoing organization and cleanliness of the physical space in and around the 

Site Headquarters. The Headquarters Manager owns and has comprehensive understanding of operations at that Site 

via that Site’s Operations Map, Production Schedule, and Contact list of suppliers, vendors, and staff. They are also 

responsible for maintaining clear and respectful communication with Site owner, and adhering to rules and requests 

set forth. 

 

 Headquarters Manager and Site Manager have responsibilities in Severe Weather and Public Safety scenarios. Via 

second radio HQ Manager must monitor the Emergency Dispatch channel to be aware of incidents and safety 

concerns, and send Site Manager to complete Incident Reports as needed. 

 
 Headquarters Manager spends the majority of their time in the Site Headquarters keeping themselves available for 

direction, to provide information, and to aid in distribution and organization of supplies. If he/she leaves, they must 
designate Site Manager to temporarily take over duties. Site Headquarters should never be left unattended. 

 

 

 



 
Available Gig Postings – FQF 2022 Operations  

 
 

Green Team Zone Manager (Multiple Positions) - 4 days OR 3 Days: Thurs. 4/21 or Fri. 4/22 to Sun. 4/24 

 Job Description: Zone Managers are responsible for the overall sanitation of a specific area within French 
Quarter Festival. There are 10 Zones spaced throughout the festival footprint. Zone Managers will have 
two primary responsibilities: 1.) Direct volunteers and assist the public in the proper sorting of waste into 
the appropriate waste streams: compost, recycling, and landfill, and 2.) Ensure the cleanliness and proper 
function of all areas within your zone, including multiple FQF-owned sorting stations, and auxiliary waste 
cans. When waste cans become full Zone Managers will communicate with sanitation staff via radio, and 
may be asked to assist them switching out trash cans or replacing bags. Zone Managers will be expected 
to do rounds of their Zone, and will be on their feet for much of the festival.  

  
 Job Qualifications:  Candidates should be at least 18 years old, be hard working, friendly, feel comfortable 

interacting with the public, and in directing volunteers. Passion and care for the environment is a plus! 
Candidates must be comfortable working in an outdoor environment that may include exposure to sun and 
rain. Zone managers will be expected to do rounds of their Zone, and will be on their feet for much of the 
festival. Candidates should be comfortable handling refuse (with appropriate PPE), and may be asked to lift 
up to 40 lbs with assistance. PPE will be supplied by festival.          

  
 Dates and Compensation: 

 

o Riverfront, Jax Lot, Jackson Sq: Thurs. 4/21 to Sun. 4/24 - $700 (4 days, est. 10am-8:30pm daily) 

o New Orleans Jazz Museum (Mint) Fri. 4/22 to Sun. 4/24 - $450 (3 days, est. 10am to 7:30pm daily) 

 
To Apply:  

 Apply directly by emailing: 
o Andrew Woodruff, FQFI Operations Director, at Andrew@FQFI.ORG and  
o Volunteers Coordinator, Joanna Farley, at Volunteers@FQFI.org 

 Include your full name and ‘2022 Crew’ in the subject line of your email 
 Include a resume/CV, (2) references, and which position(s) you are applying for 
 Cover letter or personal statement of interest encouraged but not required  
 Please review your availability for the dates of the position(s) you are seeking, prior to applying  
 Initial Deadline: Tuesday March 15, 6PM 
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Available Gig Postings – FQF 2022 Operations  

 
Festival Receptionist (Pre-Production, In Office) – Hourly @ $16 / Hour: 

 Job Description:  The Festival Receptionist is an essential part of the French Quarter Fest office team. As 
we near our festival dates, the office team will need help completing a variety of small tasks. The main 
duties are to answer the phone, take messages, forward calls, and answer any questions callers have, 
usually about when, where, and how the festival is. They will also be asked to receive office deliveries, and 
assist light administrative and miscellaneous pre-production tasks, such as printing, laminating, and 
organizing festival supplies. This is a seasonal 1099 temporary job that runs from 3/21 through 4/25. 
 

 Estimated** Hours for Receptionist 
o 3/21 through 3/25 – 10am-5pm 
o 3/28 through 4/1 – 10am-5pm 
o 4/4 through 4/8 – 10am-5pm 
o 4/11 through 4/15 – 10am-5pm 
o 4/18 through 4/20 – 10am-5pm  
o Festival days 4/21 through 4/24 – 9am-6pm 
o 4/25 through 4/25 – 10am-3pm 

 
**Hours are estimates; special festival circumstances may require reasonable extension of hours.  

 

To Apply:  

 Apply directly by emailing: 
o Andrew Woodruff, FQFI Operations Director, at Andrew@FQFI.ORG and  
o Volunteers Coordinator, Joanna Farley, at Volunteers@FQFI.org 

 Include your full name and ‘2022 Crew’ in the subject line of your email 
 Include a resume/CV, (2) references, and which position(s) you are applying for 
 Cover letter or personal statement of interest encouraged but not required  
 Please review your availability for the dates of the position(s) you are seeking, prior to applying  
 Initial Deadline: Tuesday March 15, 6PM 
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Available Gig Postings – FQF 2022 Operations  

 
Sanitation Manager - 5 days: Wednesday 4/20 to Sunday 4/24 - $2,000 
 
 Must be comfortable working with external vendors, with a primary focus of coordinating the removal of waste 

overnight/early morning, and the return of rented dumpsters, trash cans, and grease traps prior to 8am. Valid driver’s 
license needed; must be comfortable safely driving in golf cart on New Orleans’ city streets; strong external 
communication skills; independent decision making; self-regulated time management including overnight hours on 
duty. Forklift Certified preferred  
 

 French Quarter Fest is implementing Geauxing Green, our first ever recycling and compost program. Waste stations 
will have landfill, recycling, and composting receptacles, as well as glass recycling behind the food and beverage 
vendors. Each will have a corresponding dumpster or hauling method that will be supervised by sanitation Manager. 
 

 Must attend (2) hour-long pre-production meetings: (1) Sanitation meeting on Tue. March 22 (or other time if not 
avail), and (1) Production Meeting on either Thurs. 4/7, Fri. 4/8, or Sat. 4/9  
 

 Hours for this position will be late night and early morning, before the festival is open, and after closing.  
 

 Shared hotel room provided in the French Quarter. 

 

To Apply:  

 Apply directly by emailing: 
o Andrew Woodruff, FQFI Operations Director, at Andrew@FQFI.ORG and  
o Volunteers Coordinator, Joanna Farley, at Volunteers@FQFI.org 

 Include your full name and ‘2022 Crew’ in the subject line of your email 
 Include a resume/CV, (2) references, and which position(s) you are applying for 
 Cover letter or personal statement of interest encouraged but not required  
 Please review your availability for the dates of the position(s) you are seeking, prior to applying  
 Initial Deadline: Tuesday March 15, 6PM 
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